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Introduction 
 
This policy aims to help our school adopt a consistent approach to debt. It provides clarity 
and consistency in managing debt and will also help parents and carers understand what is 
expected.  

 
The services provided by school are no different to those provided by any other business 
and the meals and other services must be paid for.  
 
School can only offer free meals to children whose parents qualify for free school meal 
(FSM) entitlement, or universal infant free school meals (UIFSM) as they are funded by 
central government. Every other meal and service for which there is a charge must be paid 
for.  
 
Implementation  
 

1. All services provided including school lunches, school chargeable clubs and pre-
school sessions if appropriate, must be paid for in advance. 

2. No child should be sent to school without funds available in their parent/carer linked 
online account and expect to be given a meal, or access to school clubs or pre-
school.  

3. Parents who do not want their child to have a school lunch, should provide a healthy 
packed lunch.  

 
Flamstead End School has a strict ‘no debt’ policy relating to chargeable activities including 
school meals, after school clubs, and pre-school sessions – we have found this works well.  
If debts were permitted, the school budget has to pay for them. This means that funds which 
should be spent on the education of all of our children would be used to pay for debts 
incurred by a few parents/carers. The time and resources used by office staff to send letters 
and make phone calls about debts which remain unpaid after their due date are also a drain 
on the school budget as their other work still needs to be carried out in paid overtime. We 
expect every parent to agree this is unacceptable and we ask that all parents/carers give this 
policy their full support.  
 
Children will not be provided with a school lunch unless it is paid for the previous day to 
when the lunch is required (meals are electronically ordered with catering providers at the 
point of morning registration), except those that are entitled to FSM/UIFSM. If a parent 
genuinely forgets to pay in advance, the school may (after speaking with the parent/carer) 
grant a debt allowance of 1 meal on the very first instance only. However, this debt must be 
paid on the day the meal is taken and future meals must be paid in advance before any meal 
is subsequently provided. 

Check here to see if your child can get free school meals (FSM) and how to apply on 
Hertfordshire County Council’s website. This allowance is a statutory right and it is important 
that you apply for it if you qualify (in addition for each child registered for FSM, the school 
receives the Pupil Premium grant from government to enable the school to provide greater 
educational resources for which your child will directly benefit). 
 
If parents decide to use any chargeable services offered by the school, and they are not 
exempt from those charges, parent/s must pay in advance online.  
 

https://www.hertfordshire.gov.uk/services/schools-and-education/at-school/free-school-meals/free-school-meals.aspx


If a dinner balance is not available, parents must provide a packed lunch. For each instance 
of insufficient funds, a staff member will contact the parent to ask them to arrange for a 
nutritious packed lunch to be delivered to the school office before lunch time. 
Please remember to let the school office know in good time if you wish to make any changes 
to your child’s lunch arrangements.  
 
The same principles apply to the other services provided by the school and the school 
reserves the right to refuse access to clubs, pre-school or other services where fees remain 
unpaid.  
 
We hope that by implementing this debt policy we are able to help parents manage 
payments better and at the same time ensure that funds allocated for children’s learning is 
available for every child. 


